
Dear Visitors, 
 
 
Both the owner and the operator of Renaissance Theme Park, HELLA’91 Kft. and 
Élménybirtok Kft., place great importance on the safety of the Park’s Visitors and endeavour 
to ensure this to be complied with by all visiting the Park. For this reason, we are only 
prepared to allow entry to the Renaissance Theme Park to the visitors who accept and are 
willing to comply with the Theme Park Regulations set out below.  
Please note that by buying the entrance ticket, You accept the Theme Park Regulations 
and the Ticket Regulations of Renaissance Theme Park as binding. 
 
We are sure that each of our Guests will wish to assist us in ensuring the Theme Park and 
facilities therein remain a safe place in which to enjoy a fun-filled experience. To assist in 
ensuring the safety of our Guests, a safety camera system is in operation throughout and 
safety personnel are working in the Theme Park. 
 
 
 

THEME PARK REGULATIONS 
 

 
1. The Theme Park Regulations and the Ticket Regulations of Renaissance Theme Park 

apply to each person visiting the Park. By buying the entrance ticket, our Guests 
accept the Theme Park Regulations and the Ticket Regulations of Renaissance 
Theme Park as binding. Any person who does not comply with these Regulations 
may be removed from the Theme Park by either the security personnel or police 
officers. This without prejudice to any claim that the owner and the operator of the 
Park may have against such a person or persons arising out of their actions. Whilst 
inside the Park, all visitors must comply with any instructions given to them by 
security, Park personnel or police officers. The aim of the present Regulation is to 
ensure the safety and undisturbed entertainment of all Visitors, and thus it is the 
obligation of each of Park’s employees and safety personnel to ensure it to be 
observed by everyone. 

 
2. The operator of the Renaissance Theme Park reserves the right to refuse admission to 

the Theme Park or remove from the Theme Park any person who: 
a) are feverish, contagious or have an open wound; along with who are under the 

influence of any kind of drugs or narcotic meds, or who are drunk, 
b) has behaved in the Theme Park in a manner, which, in the opinion of the Park’s 

operator, has, or is likely to affect the enjoyment of other visitors, 
c) uses threatening or insulting words or behaviour or in any way behaves in a 

manner which may provoke a breach of the peace, 
d) does not follow the written or verbal safety instructions or behaves in a manner 

which may endanger the safety of the individual or other Visitors. 
 

3. All persons entering the Renaissance Theme Park must pay for admission or hold a 
valid admission ticket that must be retained at all times and submitted for inspection if 
required by the security. Any person attempting to gain admission to the Theme Park 
or being found inside the Theme Park without a valid admission ticket may be ejected 
from the Theme Park. Upon leaving the Theme Park, the tickets become invalid, and 



re-entering is possible only in special cases, after having been identified by the 
security personnel. The latter regulation does not apply to Theme Park visitors who 
have also a room booking in the hotel or in the guest houses. 

 
4. The operator of Renaissance Theme Park will endeavour to ensure that as many 

attractions and shows as possible are available for the visitors. We may, however, 
without prior notice and without refund or compensation, change the operating hours 
of the Theme Park or shows, close the Park or any part of it temporarily, restrict the 
number of persons having access to the Park, and/or suspend or cancel any attraction 
or entertainment programme, due to capacity, inclement weather or special events, to 
ensure safety, security or order, or if we consider that the circumstances so require. 
With regard to the capacity of the Park, a maximum 1000 Visitors per day are 
admitted to the facility. 

 
5. Admission tickets are non-transferable, non-exchangeable, non-refundable and void if 

altered. They are not valid for special shows or events that require a separate 
admission charge. The services covered by the admission fee are listed in the 
Renaissance Theme Park Ticket Regulations. 

 
6. No children under the age of 12 will be admitted to the Theme Park unless they are 

accompanied by an adult who shall be 18 years or over and such children whilst on 
site must remain under the control or supervision of an adult at all times. Visitors who 
are mentally handicapped, visually impaired or hearing-impaired, also must be 
accompanied by someone whilst on site. 

 
7. It is strictly inhibited to use drugs, throw litter away or set fire in the Park. No 

dangerous objects or tools may be taken into the facility, and (except those provided 
by the Theme Park as part of the productions or games) no weapons, pyrotechnic tools 
or other objects that may cause panic can be used in the Theme Park. It is inhibited to 
behave in a manner that is not in line with the accepted principles of morality. By 
accepting these Regulations, Visitors acknowledge that the security personnel are 
entitled to search the Visitors’ clothes and packages at the main entrance. 

 
8. Visitors are prohibited from entering into construction sites and areas that are closed 

from them. 
 

9. Alcoholic drinks must not be taken into the area of the Theme Park, and in order to 
prevent this, security personnel may search the Visitors at the main entrance. 

 
10. Unnecessary noise or any behaviour likely to cause annoyance to other Visitors or 

confusion of any kind is not permitted in any part of the Theme Park. The climbing of 
or standing upon fences, walls or buildings is strictly prohibited. It is also strictly 
prohibited to damage the buildings or equipments in any way for in all such cases the 
owner or the Theme Park will exercise its rights provided by the Penal Code, 
Infringement Law and the Civil Code. 

 
11. The wearing of clothing, which in the opinion of Theme Park security personnel, is 

offensive to other Visitors is not permitted. Our Visitors are required to wear proper 
clothing (in particular, proper footwear and outerwear according to the season) in the 
area of the Park, with special respect to the fact that most of our shows are performed 



in open air. Please wear flat shoes if possible. We accept no responsibility for 
accidents which are the consequence of wearing improper shoes. 

 
12. Dogs and other pets not heavier than 40 kg may be taken into the Theme Park but not 

to the stable or onto the joust and bird stands. Guests coming with pets are required to 
show the vaccination certificate of the animals at the main entrance, and whilst in the 
Park, observe all regulations concerning pets (e.g. use leash and muzzle). The order 
and regulations of the animal stroking yard, the stable, the joust arena and the birds’ 
theatre must strictly be observed and Visitors must comply with the instructions given 
by our colleagues concerning the treating of the animals. Visitors may enter into the 
stable only if accompanied by one of our colleagues. 

 
13. Smoking is strictly prohibited on the stands, on the animal stroking yard and 

inside all buildings of the Park. This is permitted only in the designated smoking 
areas. 

 
14. It is strictly prohibited to make video or sound recordings of any of the shows (or 

even parts of them) in the Theme Park for it is the exclusive right of the owner and 
the operator of Renaissance Theme Park. In the case of such behaviour, our colleagues 
warn Visitors to this regulation, and if these warnings are not complied with, they 
make a report of the case. In such cases, our company exercises its rights provided by 
Act LXXVI of 1999 on copyright and the Civil Code. Photos may be taken only for 
private purposes. 

 
15. Only persons authorised by the owner or operator of the Theme Park are permitted to 

sell or offer for sale any items or services to visitors within the Theme Park 
boundaries. 

 
16. The owner and the operator of Renaissance Theme Park accepts no responsibility for 

any loss and/or damage however arising, including any distress, inconvenience or 
anxiety caused during the course of any shows and/or during evacuation from the 
Theme Park in the event of breakdown. 

 
17. From time to time, the owner or operator of the Theme Park or other authorised parties 

carry out photography and/or video recording in the Park, which may feature visitors. 
By accepting these Regulations, Visitors agree that the owner or operator of the 
Theme Park or any authorised party may use such images in perpetuity in any 
promotional, advertising or publicity material in any format whatsoever. Visitors 
further agree that copyright in these materials rests with the owner or operator or such 
authorised parties (as the case may be). 

 
18. For a group of children, the responsible accompanying adult(s) need(s) to be identified 

prior to entering the Theme Park. The accompanying adult(s) is/are responsible for the 
supervision of the children and is/are legally obligated to see to the children’s’ safety 
as well as to prevent the children from damages. 

 
19. All attractions and shows of the Theme Park (including the Seven Trials) are visited at 

one’s own risk. Guests are obliged to see to their own safety by taking notice of 
information signs, and by strictly following supervising directions, with special 



respect to the fact that we present the equipments and traditions of the renaissance age, 
including its weapons and the tools of craftsmen, in an authentic way. 

 
20. Due to weather conditions (rain, snow etc.), it may be slippery throughout the Park. 

Guests need to take notice of this and have to act with 
caution and have to exercise care all over the Park. Water surfaces may not be entered 
or walked on even when it is covered with ice. It is strictly prohibited to pollute or 
damage the built or living environment of the Park in any way. In case of an accident 
due to a violation of the points mentioned above, Guests may be held responsible for 
contributory negligence up to 100%. 

 
21. For accidents in the Park, which are the consequence of the Visitors’ negligence, the 

operator of the Theme Park does not accept liability. Complaints are to be 
communicated to park employees before leaving the park, and employees shall take a 
record thereof. In lack of such minutes, we do not accept claims after Guests have left 
the park. 

 
22. There is a first aid room within the Park the exact location of which is shown on the 

map on the entrance ticket. Please ask for help here, or turn to our employees at the 
Ticket Office in the case of accident or sickness. At the Ticket Office, you can also 
ask for general information of the Park. 

 
23. The owner and operator of Renaissance Theme Park do not accept liability for items 

lost or stolen in the area of the facility. Please leave your valuables at the left-luggage 
office that is located at the main entrance. 

 
24. In the case of fire or bomb alarm or other unusual events, please follow the 

instructions given through the loudspeakers or by the security personnel or other 
employees of the Theme Park. 

 
25. Guests are liable to compensate the owner and operator of the Theme Park for all 

damages caused on purpose or particularly due to their behaviour that is not in 
compliance with the present Regulations. Accompanying adults are responsible for 
damages caused by the children entrusted in their care. 

 
26. We inform our Visitors that one of the pillars of the Theme Park’s concept is 

education, within the framework of which we employ trainees representing different 
trades and professions. Since in lack of practice, they cannot render the quality of 
service that is usual by our professional employees. Please help our trainees in 
acquiring their professional practice with your patience and understanding. Thank you. 

 
27. Our Guests are entitled to communicate their remarks on the qualities of our services 

or the behaviour of our employees, both verbally and in writing. You can find the 
Customer’s Book at the Ticket Office. The management of the Theme Park shall 
examine the complaint, remark or advice in compliance with the effective legal 
regulations, and (if necessary) take the appropriate measures. Complaints made with 
name and address shall be answered in writing. 

We wish you a pleasant stay! 



We reserve the right to amend the above Regulations. 

Bikal, 17 March 2010 

 

 László Kollár, managing director Betti Gelencsér dr, managing director 
 Hella’91 Kft. Élménybirtok Kft. 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Renaissance Theme Park 
Ticket Regulations 

 
 

1. Entrance tickets to the Theme Park may be booked in advance, or bought on the site 
without prior booking. Since the capacity of the Theme Park is limited, we can 
guarantee the chance to visit every attraction only if you book your tickets in advance 
and you receive a confirmation thereof.  

 
2. The charge of the ticket covers the below services: 

a) the visiting of every operating workshops of the Theme Park, the viewing and 
(depending on the number of Visitors) taking part in the activities carried out 
there and in the making of products,  

b) the attending of the short plays, improvised shows in the course of the day in 
different parts of the Theme Park,  

c) the attending of one or two bird attractions and one horse show. Our bird 
attraction is played once in a day in weekdays and twice on weekends while 
our horse show is played once each opening day (for more information, please 
visit our website). Since the capacity of the stands is limited (450 persons in 
the case of the birds’ theatre and 1000 persons in the case of the joust arena), 
the viewing of these shows is guaranteed only to those Visitors who have 
booked their tickets in advance and have received a confirmation thereof. 

 
3. The charge of the ticket does not cover the below services and so these require a 

separate admission charge: 
a) eating and drinking in the restaurants and pubs in the Theme Park and at the 

Knights Dinner,  
b) shopping in the workshops or in the gift shop, including the buying of the 

photos taken of the Visitors, 
c) taking part in the programmes of the School of Pages or in other group 

programmes requiring prior registration, 
d) taking part in the Seven Trials (after having bought the booklet necessary to 

this). 
 

4. By purchasing the entrance ticket, our Visitors accept the Theme Park Regulations and 
the Ticket Regulations of Renaissance Theme Park as binding. The Regulations can be 
found on our website, at the main entrance of the Park and at several places within the 
Park’s area, and we can also provide a copy of it to you upon request. 

 
5. In 2010, the opening hours of the Theme Park are as below: 

From 2 April to 31 October:   from Tuesday until Sunday, 10.00-18.00 each day 
    On Monday: closed. 
From 1 November to 31 December: from Thursday until Sunday, 10.00-18.00 each 
day 
    From Monday to Wednesday: closed 
We are open on Easter Monday and Whit Monday but we are closed on 25th

Pre-season: from 1 April 2010 until 30 June 2010 
 May. 

Peak season: from 1 July 2010 until 31 August 2010, as well as every weekend and 
holidays in the pre- and off-season. 



Off-season: from 1 September 2010 until 31 October 2010, and from 1 November 
2010 until 31 December 2010. 

 
6. During the above hours, the owner and the operator of the Theme Park will attempt to 

ensure that as many attractions as possible are open for use by guests. However, the 
companies reserve the right to alter or change the programme of the attractions and 
shows, as well as the opening hours of the Theme Park, if at any time it is deemed 
necessary to do so. 

 
7. Tickets are not transferable and accordingly may not be sold or passed to any third 

party. All persons entering the park must have a valid entrance ticket which must be 
retained during the visit.  

 
8. The below prices are in HUF and contain VAT. Student tickets can be purchased if 

showing a valid student ID, pensioners are required to show their pensioner ID and 
disabled their disabled ID card. Entrance is free for children below 6 years. Afternoon 
tickets are valid from 14.00 to 18.00. Family of 3 (family category I) means two adults 
and 1 child (6-18 years old). Family of 4 (family category II) means 2 adults and 2 
children (6-18 years old). The student morning ticket is valid from 10.00 to 14.00. 

 
From 1st April 2010 to 31st 
December 2010   Gross prices (HUF) 
    Pre- Peak- Off-season 
Adult whole day ticket   3 600 4 600 3 600 
Adult afternoon ticket   2 700 3 450 2 700 
Student whole day ticket   2 500 3 200 2 500 
Student morning ticket   1 500 1 900 1 500 
Student afternoon ticket   1 900 2 400 1 900 
Whole day ticket for 
pensioners or disabled   2 900 3 700 2 900 
Afternoon ticket for 
pensioners or disabled   2 200 2 750 2 200 
Family cat. I for whole day    8 750 11 200 8 750 
Family cat. I afternoon ticket   6 800 8 700 6 800 
Family cat. II for whole day   11 000 14 000 11 000 
Family cat. II afternoon ticket   8 550 10 950 8 550 

 
9. Tickets are non refundable.  

We reserve the right to amend the Ticket Regulations. 

Bikal, 17 March 2010 
 
 
 
 
 László Kollár, managing director Betti Gelencsér dr, managing director 
 Hella’91 Kft. Élménybirtok Kft. 


